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KDYH�EHHQ�NHHSLQJ�ZDUP�DQG�ZHOO�DQG�WKDW�\RXU�WDQGHPV�DUH�EHLQJ�FOHDQHG�UHJXODUO\
WKURXJK�ZLQWHU���5HPHPEHU��WKLV�LV�\RXU�QHZVOHWWHU�DQG�DQ\�FRQWULEXWLRQV�DUH�YHU\
ZHOFRPH���7KDQNV�WR�WKRVH�PHPEHUV�ZKR�KDYH�FRQWULEXWHG�WR�WKLV�LVVXH���7KH�\HDU�LV
TXLFNO\�FRPLQJ�WR�DQ�HQG�DQG�:$7&$&�KDV�ORWV�RI�H[FLWLQJ�ULGHV�FRPLQJ�XS��VR�PDNH�VXUH
\RX�NHHS�DOO�WKH�GDWHV�EHORZ�LQ�\RXU�GLDULHV�VR�\RX�FDQ�MRLQ�LQ�WKH�IXQ«
�
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�
6WDU�7UDFNLQJ
�
&RDFK
V�/RJ��6WDUGDWH����������
�
$OO�DUULYHG�IURP�IDU�IOXQJ�SDUWV�RI�WKH�3HUWK�*DOD[\��DQG�FRQYHUJHG�RQ�D�VPDOO��EXW�ZHOO
NQRZQ��SRUWLRQ�RI�WKH�ORFDO�VXEVSDFH�DUHD���7KH�0LGYDOH�VSHHG'RPH�LV�IRXQG�LQ�WKH�HDVWHUQ
VSLUDO�DUP�RI�RXU�ORFDO�3HUWK�JDOD[\��
�
,W�ZDV�DQRWKHU�RQH�RI�WKRVH�GD\V�ZKHUH�ULGLQJ�D�ELNH�LV�D�JUHDW�MR\���$QG�MR\�LW�ZDV��IRU
WKRVH�ZKR�WRRN�SDUW�LQ�WKH�WUDFN�F\FOLQJ�FOLQLF�VPLOHV�RQ�IDFHV�ZDV�WKH�RUGHU�RI�WKH�GD\�
�
:H�KDG�D�JUHDW�WXUQRXW�IRU�WKLV�WUDFN�FOLQLF��DQG�D�FRXSOH�RI�ILUVW�WLPHUV�DPRQJVW�WKHP��
7KRVH�WKULOOVHHNHUV�ZKR�GUDJJHG�WKHPVHOYHV�RXW�RI�EHG�RQ�D�6XQGD\�PRUQLQJ�WR�WDNH�SDUW
ZHUH�
�
6KDURQ�0D[ZHOO��0DQG\�0D\ZRRG��0DUFHOOH�DQG�.LUW�:LOOLPDQ��&KULV�6PLWK��-RKQR�0LOOV�
.HUVWL�DQG�7RQ\�%URZQ��/\Q�1L[RQ��*UHJ�0DGVRQ��O\Q�/HSRUH��7UHYRU�0DVOHQ��+DE�&ROOLHU�
6DQGUD�0LOOHU�DQG�$GULDQD�/HSRUH�
�
+DE�&ROOLHU�FRDFKHG�QHZ�ULGHUV�WR�WDQGHPV�DURXQG�WKH�RXWGRRU�WUDFN�ZKHUH�WKH\�ZHUH
VKRZQ�VRPH�EDVLF�VNLOOV�LQ�FRPPXQLFDWLRQ�EHWZHHQ�VWHHUVPDQ�DQG�VWRNHU��VWDUWLQJ�DQG
VWRSSLQJ�D�WDQGHP�DQG�VRPH�EDVLF�WDQGHP�F\FOLQJ�SURWRFROV���7KH\�WKHQ�PRYHG�LQWR�WKH
LQGRRU�WUDFN�WR�KDYH�D�FUDFN�DW�WKH�YHORGURPH�
�
7KH�RXWGRRU�WUDFN�LV�D�XQLTXH����P�FULWHULXP�WUDFN�ZKLFK�SDVVHV�WKURXJK�WKH�EXLOGLQJ��,W
LV�ORFDWHG�RQ�WKH�HDVWHUQ�VLGH�RI�WKH�IDFLOLWLHV��$W�WKH�QRUWKHUQ�HQG�RI�WKH�FULWHULXP�WUDFN
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�
6DQGUD�0LOOHU��RXU�LQWUHSLG�FRDFK��WDXJKW�ULGHUV�LQ�WKH�XVH�RI�WKH�LQGRRU�YHORGURPH��
7KHUH�ZDV�LQVWUXFWLRQ�RQ�%DVLF�WUDFN�VNLOOV��WUDFN�HWLTXHWWH��PRXQWLQJ�DQG�GLVPRXQWLQJ�RI
WUDFN�WDQGHPV�DQG�YHU\�LPSRUWDQWO\��VWUHWFKLQJ�IRU�ZDUPLQJ�XS�DQG�ZDUPLQJ�GRZQ�
�
7KH����P�LQWHUQDWLRQDO�VWDQGDUG�WLPEHU�F\FOLQJ�WUDFN�ZDV�GHVLJQHG�E\�*HUPDQ�DUFKLWHFW
5DOSK�6KXUUPDQ�DQG�FRQVWUXFWHG�XQGHU�WKH�VXSHUYLVLRQ�RI�8.�YHORGURPH�VSHFLDOLVW�5RQ
:HEE��+LJK�JUDGH�6LEHULDQ�SLQH�ZDV�FKRVHQ�IRU�LWV�VXUIDFH�DV�ZHOO�DV�LWV�FDSDELOLW\�WR
EHQG�LQ�WZR�GLUHFWLRQV�
�
:H�DUH�H[WUHPHO\�IRUWXQDWH�WR�KDYH�VRPH�JUHDW�WDOHQW�DVVLVWLQJ�XV�ZLWK�WKHVH�W\SHV�RI
FOLQLFV��6DQGUD�0LOOHU�RXU�FRDFK�FRPSHWHG�LQ�VHYHUDO�3DUDO\PSLFV�DV�D�IURQW�ULGHU��/\Q
1L[RQ�DQG�/\Q�/HSRUH�FRPSHWHG�DW�3DUDO\PSLF�OHYHO�DV�D�WHDP�DQG�$GULDQD�/HSRUH�DQG
+DE�&ROOLHU�KDYH�EHHQ�LQYROYHG�LQ�FRPSHWLWLYH�WDQGHP�F\FOLQJ�IRU�PDQ\�\HDUV�DQG�QRZ
DPRQJVW�WKH�GULYHUV�ZKR�NHHS�WKH�:$7&$&�PDFKLQH�WKXPSLQJ�DORQJ�
�
7KRVH�IURQW�ULGHUV�ZKR�YROXQWHHU�WKHUH�WLPH�DQG�HIIRUW��DOORZLQJ�EOLQG�DQG�YLVLRQ�LPSDLUHG
WR�H[SHULHQFH�WKH�MR\V�RI�WDQGHP�ULGLQJ��GHVHUYH�D�KXJH�SDW�RQ�WKH�EDFN���5LGLQJ�RQ�D
9HORGURPH�ZDV�D�ILUVW�IRU�VRPH�RI�RXU�SDUWLFLSDQWV��ZKLOH�ULGLQJ�RQ�D�YHORGURPH�RQ�D
WDQGHP�ZDV�D�JUHDW�WKULOO�IRU�RWKHUV�
�
7KH�H[HFXWLYH�RI�:$7&$&�LV�FXUUHQWO\�ORRNLQJ�LQWR�RUJDQLVLQJ�IXUWKHU�WUDFN�VHVVLRQV�IRU
ODWHU�LQ�WKH�\HDU���.HHS�DQ�HDU�RXW�IRU�XSGDWHV�
�
7KDQNV�WR�WKH�6SHHG'RPH�ZHEVLWH�ZZZ�VSHHGGRPH�ZD�JRY�DX�IRU�LQIRUPDWLRQ�RQ�WKH
F\FOLQJ�WUDFNV�WKH\�SURYLGH�
�
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7KH�DERYH�$ZDUGV�ZHUH�KHOG�RQ�6DWXUGD\����-XO\�DW�WKH�6KHUUDWRQ�+RWHO���2XU�/LIH
PHPEHU��*DHOH�6XWKHUODQG�ZDV�$ZDUGHG�WKH������´:HVW�$XVWUDOLDQµ�&OXE�9ROXQWHHU�RI
WKH�<HDU���9HU\�ZHOO�GHVHUYHG��*DHOH�IRU�DOO�\RXU�WLPH�DQG�ZRUN�WKDW�\RX�SXW�LQWR
:$7&$&���&RQJUDWXODWLRQV�����-DQHW�6KDZ�DQG�IURQW�ULGHU��.HOO\�+DUU\��DORQJ�ZLWK�/\Q
/HSRUH�DQG�IURQW�ULGHU��-HQQ\�0DFSKHUVRQ��ZHUH�ILQDOLVWV�LQ�WKH������´&DVK�&RQYHUWHUV
&DQQLQJWRQµ�6SRUW�6WDU�RI�WKH�<HDU�$ZDUG���7KH�ZLQQHU�RI�WKLV�$ZDUG�ZDV��6KDXQ�1RUULV
�ZKHHOFKDLU�EDVNHWEDOO����:HOO�GRQH�JLUOV�

�
&$/$1'(5�2)�(9(176
�
3XW�WKHVH�GDWHV�LQ�\RXU�GLDU\�QRZ��VR�\RX�GRQ
W�PLVV�RXW«��
&OXE�5LGHV�

4/02/2010 Tandem Talk August 2005

C:/Inetpub/wwwroot/�/2005-08.htm 2/7



6DWXUGD\����6HSWHPEHU���)URP�9LFWRULD�3DUN
6DWXUGD\�����6HSWHPEHU���)URP�*XLOGIRUG
6DWXUGD\������2FWREHU���)URP�9LFWRULD�SDUN
6DWXUGD\������2FWREHU���)URP�*XLOGIRUG
6DWXUGD\�����1RYHPEHU���)URP�9LFWRULD�3DUN
6DWXUGD\�������1RYHPEHU���)URP�*XLOGIRUG
6DWXUGD\����'HFHPEHU���)URP�9LFWRULD�SDUN
6DWXUGD\�����'HFHPEHU���)URP�*XLOGIRUG
�
5HFUHDWLRQ�ULGHV
6XQGD\�����6HSWHPEHU���5HFUHDWLRQ�5LGH
6XQGD\�����2FWREHU���5HFUHDWLRQ�ULGH
6XQGD\������1RYHPEHU���5HFUHDWLRQ�ULGH
�
2WKHU�GDWHV�WR�UHPHPEHU�
.DOJRRUOLH�7RXU�0RQ���)UL���������2FWREHU
5RWWQHVW�:HHNHQG�6DW�6XQGD\���������1RYHPEHU
*UHDW�3HUWK�%LNH�5LGH���6XQGD\�����1RYHPEHU
:$7&$&�&OXE�&KDPSLRQVKLSV�WR�EH�KHOG�RQ�6XQGD\�����1RYHPEHU
$�*�0�DQG�&KULVWPDV�IXQFWLRQ�6XQGD\����'HFHPEHU
�
'HWDLOV�RI�WKH�URXWHV�IRU�WKH�DERYH�FOXE�ULGHV�DUH�DYDLODEOH�RQ�RXU�ZHEVLWH�DW�
ZZZ�ZDWFDF�RUJ���3OXV��GHWDLOV�RI�HDFK�5HFUHDWLRQ�ULGH�ZLOO�EH�VHQW�RXW�WR�PHPEHUV�SULRU
WR�WKH�ULGH�
�
$1�,17(5(67,1*�5($'«
$�7DQGHP�9DOHQWLQH
V�6WRU\���VHQW�LQ�E\�7UHYRU�PDVOLQ
�
$�WDQGHP�WHDP�,�NQRZ�WROG�PH�D�VWRU\�,�IRXQG�LQWHUHVWLQJ�DQG�,�WKRXJKW�,
G�SDVV�LW�DORQJ�
7KH\�ZHUH�RQ�D�FUHGLW�FDUG�WRXU�RI�6FRWWLVK�GLVWLOOHULHV�DQG�FDVWOHV�WKLV�SDVW�VXPPHU�
:KLOH�WRXULQJ�D�VPDOO�GLVWLOOHU\��WKHLU�SDUNHG�WDQGHP�ZDV�EDFNHG�LQWR�E\�D�ORU\��1RQH�RI
WKHLU�PLQLPDO�OXJJDJH�ZDV�GDPDJHG��EXW�WKH�6DQWDQD�WDQGHP
V�IUDPH�ZDV�EHQW�DW�DERXW�D
���GHJUHH�DQJOH�ULJKW�LQ�WKH�PLGGOH�
�
,W�WXUQHG�RXW�WKDW�ERWK�WKH�RZQHU�RI�WKH�ORU\�FRPSDQ\�DQG�WKH�GLVWLOOHU\�PDQDJHU�ZHUH
WRXULQJ�F\FOLVWV�WKHPVHOYHV��DQG�PHPEHUV�RI�WKH�&7&��7KH\�SXW�WKH�FRXSOH�XS�LQ�D�EHG�DQG
EUHDNIDVW�LQ�WKH�QHDUHVW�YLOODJH��DQG�DUUDQJHG�WR�KDYH�WKH�WDQGHP�IUDPH�UHSODFHG�E\
6DQWDQD��2Q�WRS�RI�WKDW��WKH\�ERXJKW�WKHP�D�XVHG�WDQGHP�IURP�D�ORFDO�F\FOH�VKRS�WR�XVH�RQ
WRXU�DQG�WDNH�KRPH�WR�ULGH�XQWLO�WKHLU�ELNH�ZDV�IL[HG��6R�DIWHU�RQO\�D�GD\�OD\�RYHU�WKH
FRXSOH�ZDV�EDFN�RQ�WKH�URDG�
�
7KH�WDQGHP�ZDV�D�UHDO�RGG�EDOO��:KLOH�RYHU����\HDUV�ROG�LW�ORRNHG�OLNH�LW�KDG�QHYHU�EHHQ
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ULGGHQ��7KH�JHRPHWU\�ZDV�EDVLFDOO\�FRSLHG�IURP�D�7D\ORU��DQG�WKH�FRPSRQHQWV�ZHUH�WRS
OLQH�EXW�QRW�UHDOO\�RSWLPXP�IRU�WDQGHP�XVH��7KH�SDLQW��ZKLOH�XQLIRUP��VHHPHG�OLNH�LW�KDG
EHHQ�SXW�RQ�ZLWK�D�VSUD\�FDQ��$QG�WKH�IUDPH�ZDV�OXJJHG�ZLWK�WKH�PRVW�EHDXWLIXO�RUQDWH
OXJV�HLWKHU�RI�WKHP�KDG�HYHU�VHHQ��:HOO��LW�VHUYHG�WKHP�DGHTXDWHO\�IRU�WKH�WRXU�DQG�EDFN
KRPH�XQWLO�WKHLU�6DQWDQD�JRW�IL[HG�
�
,Q�ODWH�2FWREHU�WKH\�JRW�D�FDOO�IURP�D�PDQ�ZKR�DVNHG�DERXW�WKH�WDQGHP��DQG�WKHQ�RIIHUHG
WR�EX\�LW��7KH\�ZHUH�DERXW�WR�PDNH�D�GHDO�WR�VHOO�LW�IRU�������86'��ZKHQ�WKH�PDQ�VDLG
KH
G�QHHG�WKHP�WR�VKLS�LW�WR�(QJODQG���:K\�ZRXOG�VRPHRQH�ZDQW�WR�EX\�DQ�LQH[SHQVLYH
WRXULQJ�WDQGHP�DQG�VKLS�LW�KDOI�ZD\�URXQG�WKH�ZRUOG"��7KH�JX\�RQ�WKH�SKRQH�ZDV�YHU\�FR\�
DQG�ZKLOH�KH�QHYHU�ZRXOG�VD\�ZK\�KH�ZDQWHG�WKH�WDQGHP��KH�MDFNHG�KLV�SULFH�XS�WR������
DQG�WKHQ�������EHIRUH�WKH�FRXSOH�VDLG�WKH\�ZHUHQ
W�LQWHUHVWHG�LQ�VHOOLQJ�LW�
�
,QWULJXHG��WKH\�EHJDQ�WR�VWULS�VRPH�RI�WKH�VSUD\�SDLQW�RII�WR�ILQG�RXW�ZKDW�WKH�EUDQG�ZDV�
7KH\�IRXQG�WKDW�WKRVH�EHDXWLIXO�OXJV�ZHUH�JROG�SODWHG��$QG�XQGHU�WKH�GDUN�JUHHQ�VSUD\
SDLQW�WKH\�IRXQG�D�UR\DO�EOXH�WDQGHP�ZLWK�WKH�VPDOO�GHFDO���/LSVFRPH�+DUURZJDWH�&\FOHV�
/RQGRQ��
�
$�FDOO�WR�D�ODUJH�F\FOH�VKRS�LQ�/RQGRQ�EURXJKW�LQ�D�OLWWOH�LQIRUPDWLRQ�RQ�/LSVFRPH��
+DUURZJDWH���7KH\�ZHUH�D�VPDOO�VKRS�WKDW�EXLOW�UDFLQJ�ELNHV�IDYRUHG�E\�\RXQJ�%ULWLVK�ODGV
WKDW�ZHQW�RII�WR�WKH�FRQWLQHQW�WR�WU\�WKHLU�KDQG�DW�EHLQJ�SURIHVVLRQDO�UDFHUV���7KH�ELNHV
ZHUH�OLWWOH�NQRZQ�EHFDXVH�WKH\�ZHUH�XVXDOO\�SDLQWHG�DQG�GHFDOHG�WR�PHHW�WKH�UDFHU
V
VSRQVHU
V�UHTXLUHPHQWV��%XW�WKH�VKRS�VDLG�WKDW�/�+�QHYHU�EXLOG�WDQGHPV���/DWHU�WKDW�ZHHN
WKH\�JRW�DQRWKHU�FDOO�IURP�D�PDQ�UHSUHVHQWLQJ��LQYHVWRUV��ZKR�RIIHUHG��������SRXQGV�IRU
WKH�ELNH��7KH�FRXSOH�WKHQ�FDOOHG�/�+�DQG�ILQDOO\�JRW�WR�WDON�WR�,DQ�/LSVFRPH��+H
LPPHGLDWHO\�GHPDQGHG�WR�NQRZ�KRZ�WKH\�KDG�WKH�ELNH��VR�EHIRUH�WKH\�JRW�DQ\�LQIRUPDWLRQ�
WKH\�KDG�WR�WHOO�WKHLU�VWRU\��7KHQ�/LSVFRPH�WROG�WKHP���,�KDGQ
W�WKRXJKW�DERXW�WKH�WDQGHP
ZH�EXLOW�LQ�VHYHUDO�\HDUV��,�JXHVV�,�KDG�WULHG�WR�SXW�LW�RXW�RI�P\�PLQG��,
P�VRUU\�WKH
WDQGHP
V�VWRU\�ZRUNHG�RXW�WKLV�ZD\��DQG�,�FDQ
W�KHOS�EXW�WKLQN�WKDW�WKLQJV�ZRXOG�KDYH
EHHQ�GLIIHUHQW�LI�LW�KDG�EHHQ�ULGGHQ�E\�WKH�FRXSOH�ZH�EXLOW�LW�IRU��$Q\ZD\��SXOO�WKH
FDSWDLQ
V�VHDW�SRVW�DQG�ILVK�RXW�WKH�GRFXPHQW�UROOHG�XS�LQVLGH��WKDW
OO�H[SODLQ�WKLQJV��,
WKLQN��
�
,Q�DGGLWLRQ�WR�D�UHFHLSW�IRU�VKLSSLQJ�IURP�/RQGRQ�WR�%DOPRUDO��WKH\�IRXQG�D�OHWWHU�WKHUH
WKDW�VDLG���3UHVHQWHG�WR�+LV�5R\DO�0DMHVW\��&KDUOHV��3ULQFH�RI�:DOHV��-XO\��������LQ�KRQRU
RI�KLV�PDUULDJH�WR�/DG\�'LDQD�6SHQFHU��IROORZHG�E\�WKH�PRWWR�RI�/LSVFRPH�+DUURZJDWH
&\FOHV���(QIDQWV�3HUGXV��
�
-867�)25�/$8*+6
7KDQNV�DJDLQ�7UHYRU�IRU�WKLV�RQH«
�
3DQWLQJ�DQG�VZHDWLQJ��WZR�PHQ�RQ�D�WDQGHP�ELF\FOH�ILQDOO\�PDGH�LW�WR�WKH�WRS�RI�D�VWHHS
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KLOO���7KDW�ZDV�D�WRXJK�FOLPE���VDLG�WKH�IURQW�ULGHU���6XUH�ZDV���UHSOLHG�WKH�VHFRQG���$QG
LI�,�KDGQ
W�NHSW�WKH�EUDNH�RQ��ZH�ZRXOG�KDYH�VOLG�GRZQ�EDFNZDUG��
�
0(0%(5
6�352),/(
:H�ZDQW�WR�NQRZ�DOO�DERXW�\RX�²�\RXU�JRRG�VLGH��\RXU�EDG�VLGH�DQG�HVSHFLDOO\�\RXU
DPXVLQJ�VLGH���3OHDVH�FRPSOHWH�WKH��TXHVWLRQV�DW�WKH�HQG�RI�WKLV�QHZVOHWWHU
DQG�UHWXUQ�\RXU�IRUP�WR�/\Q�DW��WDQGHPWDON#ZDWFDF�RUJ��
�
,�KDYHQ
W�KDG�DQ\PRUH�0HPEHU�3URILOHV��VR�FRPH�RQ�DOO�\RX�QHZ�PHPEHUV���<RX�NQRZ�ZKR
\RX�DUH���:H�ZDQW�WR�NQRZ�DOO�DERXW�\RX�DV�ZHOO�
�
)22'�)25�7+28*+7
7KLV�UHFLSH�ZDV�WDNHQ�IURP�WKH�ERRN��6XUYLYDO�2I�7KH�)LWWHVW��E\�WKH�$XVWUDOLDQ
,QVWLWXWH�RI�6SRUW�
�
&KLFNHQ�DQG�&RUQ�6RXS
�
2LO�VSUD\��FDQROD�RU�RU�ROLYH���
����J�FKLFNHQ�WHQGHUORLQV��WKLJKV�
��VSULQJ�RQLRQV��WKLQO\�VOLFHG
��WHDVSRRQV�PLQFHG�JLQJHU
SLQFK�FD\HQQH�SHSSHU
������OLWUHV����FXSV��0$**,�&KLFNHQ�6WRFN
����J�FFDQ�FUHDPHG�FRUQ
��WDEOHVSRRQV�FKRSSHG�IUHVK�SDUVOH\
�
6SUD\� D� QRQVWLFN� IU\LQJ� SDQ� ZLWK� RLO� DQG� KHDW�� &RRN� WKH� FKLFNHQ�IRU���PLQXWHV��WXUQLQJ
RFFDVLRQDOO\��RU�XQWLO�OLJKWO\�EURZQHG�DQG�FRRNHG�WKURXJK��&RRO��FXW�LQWR�ILQH�VOLFHV�DQG�VHW
DVLGH��+HDW�DQRWKHU�VSUD\�RI�RLO�LQ�D�ODUJH�VDXFHSDQ��$GG�WKH�VSULQJ�RQLRQV�DQG�FRRN�RYHU
PHGLXP� KHDW� IRU� �� PLQXWHV� RU� XQWLO� VRIW�� $GG� WKH� JLQJHU� DQG� FD\HQQH�SHSSHU�DQG�FRRN�
VWLUULQJ��IRU�D�IXUWKHU���PLQXWH��$GG�WKH�VWRFN��FRUQ�DQG�FRRNHG�FKLFNHQ�WR�WKH�SDQ��%ULQJ
WR� WKH� ERLO�� UHGXFH� WKH� KHDW� DQG� VLPPHU� IRU� �� PLQXWHV�� 6WLU� LQ� WKH�SDUVOH\�MXVW�EHIRUH
VHUYLQJ�
�
����������������������������������������������������+,17��7KLV�VRXS�LV�LGHDO�ZLWK�IRFDFFLD��KHUE�RU�FUXVW\
EUHDGV�
���
$1$/<6,6��GRHV�QRW�LQFOXGH��EUHDG����������������������
(QHUJ\����VHUYHV������.-������&$/������VHUYH�������.-������&$/
&DUERK\GUDWHV���J�����VHUYH���������VHUYH���������
3URWHLQ��J�����VHUYH��������VHUYH��������
)DW��J������������VHUYH�������VHUYH���
�
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3UHSDUDWLRQ�WLPH����PLQXWHV
&RRNLQJ�WLPH�����PLQXWHV

/22.,1*�)25�*22'�+20(6
�
,WHPV�IRU�VDOH�
:$7&$&�F\FOLQJ�FORWKLQJ����FRQWDFW�$GULDQD�/HSRUH�RQ����������
6LJPD�&\FOLQJ�-HUVH\��PDGH�LQ�,WDO\�������/DUJH�����
�/RRN��6KRUW�VOHHYH�F\FOLQJ�WRS��VL]H�;/�����
&\FOLQJ�7RS�UHG�DQG�\HOORZ��VL]H�/�������
�
,I�\RX�KDYH�DQ\WKLQJ�\RX�ZLVK�WR�VHOO�RU�MXVW�JLYH�DZD\�WR�D�JRRG�KRPH��H�PDLO�LW�WR�
WDQGHPWDON#ZDWFDF�RUJ�
�
(GLWRU
V
��FRQWDFW�GHWDLOV�
�
/\Q�/HSRUH�
7HO���+��������������0��������������
��(�PDLO���WDQGHPWDON#ZDWFDF�RUJ
�

´7DQGHP�7DONµ���0HPEHU�3URILOH
�
:H�ZDQW�WR�NQRZ�DOO�DERXW�\RX�²�\RXU�JRRG�VLGH��\RXU�EDG�VLGH�DQG�HVSHFLDOO\�\RXU
DPXVLQJ�VLGH���3OHDVH�FRPSOHWH�WKH�IROORZLQJ�TXHVWLRQV�DQG�UHWXUQ�\RXU
IRUP�WR�7KH�(GLWRU��/\Q�/HSRUH�
�
1DPH�
�
1LFNQDPH�
�
0\�EHVW�PRPHQW�LQ�6SRUW�ZDV�
�
)DYRXULWH�SHUVRQ�	�ZK\�
�
)DYRXULWH�DWKOHWH�	�ZK\�
�
0\�IDYRXULWH�KREE\�SDVV�WLPH�LV�
�
6XSHUVWLWLRQV�
�
0\�IDYRXULWH�SLHFH�RI�FORWKLQJ�
�
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�
0\�PRVW�HPEDUUDVVLQJ�PRPHQW�LV�
�
,·G�KDWH�WR�EH�ZLWKRXW�
�
,I�,�KDYH�DFKLHYHG�DQ\WKLQJ�LQ�OLIH��LW�LV�
�
)DYRXULWH�ZHEVLWH�
�
7KH�EHVW�DGYLFH�P\�0XP�'DG�JDYH�PH�LV�
�
7KH�EHVW�MRE�,�KDYH�HYHU�KDG�
�
7KH�ZRUVW�MRE�,�KDYH�HYHU�KDG�
�
)DYRXULWH�UHOD[DWLRQ�
�
0\�JUHDWHVW�ZHDNQHVV�LV�
$Q\�RWKHU�LQIRUPDWLRQ�\RX·G�FDUH�WR�VKDUH�
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